
Harris County Office of  
Emergency Management 

713-881-3100 
www.hcoem.org 

 
Regional Joint Information Center 
Functional Needs Support Services 

Planner 
(713) 755-2326 

 
Texas Emergency Assistance Hotline 

1-877-541-7905 
 

Social Security Administration 
1-800-772-1213 

 
Texas Dept. of Public Safety  

(Roadside Assistance) 
1-800-525-5555 

 
Medicare Issues 
1-800-633-4227 

 
Medicaid Issues 
1-800-252-8263 

1-800-787-8999 Ombudsman 
 

Small Business Administration 
Disaster Assistance - Field Oper. West 

916-735-1500 
 

HUD Public Housing, Local Office 
(713) 718-3199 

 
Texas Workforce Commission  

Main Number 
512-463-2222 

 
Attorney General’s Office Greg Abbott 

(Public Info./Assistance) 
1-800-252-8011 

 
 
 
 
 

Texas Dept. of Insurance 
1-800-252-3439 HelpLine 
800-578-4677 TDI Agency 

 
American Red Cross 

1-866-GET-INFO 
Or 

1-866-438-4636 
713-526-8300 Local 

 
MHMR Authority of Harris County 

(Mental Health) 
877-970-4770 
713-970-7000 

 
Lone Star Card (Help Desk) 

800-777-7328 
 

Federal Emergency Management 
Agency 

1-800-621-3362 
TTY 1-800-462-7585 

 
FEMA Fraud Hotline 

800-323-8603 
 

Centerpoint Energy 
713-659-2111 

 
Entergy 

800-368-3749 
 

Harris County Evacuation Assistance 
Registration 

2-1-1 (County wide) 
3-1-1 (in Houston) 

 
US Postal Service Change of Address 

www.usps.com 
 
 
 

http://www.hcoem.org/
http://www.usps.com/

